MOQT SO CAU HOI HIEN PANG THUONG GAP

Thong b&o: Hién nay Hue-S da cé phién ban cdp nhat c6 thm mét sé tinh ning
M&i, kinh dé nghi cac don vi truy cap http://huecity.vn/yttd d@é tai ban cdp nhdt

Cau hei 1:
Vi sao toi cai dat phién ban 10S trén dong may Iphone trén App Store xong thi
khong co chirc nang Y te toan dan de khai b4ao?

Tra loi:

Hién nay, viéc phé duyét trén kho App Store caa cac phién ban 10S rat khé khan, dic
biét ho khong phé duyét nhitng tng dung c6 lién quan vé dich Covid-19 do chinh sach
riéng cua Apple. Vi vay, dé khac phuc viéc nay, So TT&TT da trién khai hinh thirc
tam thoi cai dat trung gian qua App TestFlight. Viée cai dat nay tuong d6i khé hon
so Vvoi cai truc tiép. Rat mong ong/ba doc ky hudng dan cai dat tai dia chi
https: //hueC|tv vn/yttd

Khi gap c4c van dé trén, néu ong/ba khong chu dong dugc vui long goi dén sb duong
day néng 08.1575.1575 dé dugc hd tro truc tiép.

Cau hei 2
Vi sao khi ding Kky tai khoan hay bi bao tring CMND hay sé dién thoai ?

Tra loi:

Cau hoi cua dng/ba thuong xuat hién trong miy trudng hop sau:

Ther nhdt: Trén hé thong thdng tin caa tinh st dung 1 tai khoan duy nhat cho cac dich
vu. Vi vay, mot sé truong hop da str dung tai khoan ding ky cho dich vu cdng hoic
phan anh hién trudng hodc mét sé hé thdng théng tin khéc cua tinh thi chi can dung
lai va khong can dang ky méi. Viéc dang ky méi sé bi tring véi thong tin da dang ky
nén hé théng bao tring.

Thar hai: Thoi gian trudc, do quy trinh quan ly chua duoc chat ché nén mot $6 trudng
hop muon s6 CMND va Sé dién thoai dé dang ky tai khoan.

Chi tiét hudng dan si dung vui long truy cap dia chi: https://huecity.vn/yttd

Khi gap cac van dé trén, néu 6ng/ba khdng chi dong dugc vui 10ng goi dén sé duong
day néng 08.1575.1575 dé duoc hd trg truc tiép.
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Cau héi 3:
Lam thé nao dé kiém tra dwoc tai khoan di dwoc ding ky chuwa?

Tra loi:

Theo quy dinh cua hé thdng, tén dang nhap s& 14 Ching minh nhan dan dung dé thong
nhét trén toan tinh.

Pé kiém tra tai khoan da dang ky chwa 6ng/ba vui 10ng chon biéu twong c6 du (+)
g6c phai trén man hinh tng dung, sau d6 chon chirc ning Kiém tra ding ky tai
khoan, ang dung s& yéu cau dng/ba nhap sé CMND can kiém tra. Két qua s& hién thi
sau khi bam nat kiém tra.

Chi tiét hudng dan si dung vui long truy cap dia chi: https://huecity.vn/yttd

Khi gap cac van dé trén, néu 6ng/ba khdng chi dong dugc vui 10ng goi dén sé duong
day néng 08.1575.1575 dé dugc hd tro truc tiép.

Cau héi 4:
Lam thé nao dé biét dwoc ban than da dwoc khai bao y té toan dan hay chwa?

Tra loi:

Pé kiém tra ban than da khai bao y té toan dan éng/ba vui 16ng chon biéu twong co
dau (+) goc phai trén man hinh @ng dung, sau d6 chon chirc nang Kiém tra théng tin
khai bao, ung dung s& yéu cau ong/ba nhap s6 CMND can kiém tra. Két qua sé hién
thi sau khi bAm nat kiém tra.

Chi tiét hudng dan si dung vui long truy cap dia chi: https://huecity.vn/yttd

Khi gap cac van dé trén, néu dng/ba khdng chu dong duoc vui 10ng goi dén sé duong
day néng 08.1575.1575 dé dugc hd tro truc tiép.

Cau héi 5:
Lam thé nao dé tu khai bao y té ciia ¢4 nhan trén co sé da cé chii hd khai bao tir
vi tri khac?

Tra loi:

Pé khai béo thém nhan khau khi da c6 chu ho nhap théng tin, dng/ba vui 16ng chon
biéu twong c6 dau (+) géc phai trén man hinh @ng dung, sau 6 chon chirc ning Tim
kiém chi hg, tng dung s& yéu cau 6ng/ba nhap chinh xac Ho tén va sé CMND can
kiém tra. Két qua s& hién thi ra chu ho (néu da khai bao), 6ng/ba vui long chon Thém
thanh vién ¢ théng tin cha ho dé nhap thém thdng tin caa minh,

Chi tiét huéng dan sa dung vui long truy cép dia chi: https://huecity.vn/yttd
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Khi gap cc van dé trén, néu 6ng/ba khong chi dong duoc vui long goi den so duong
day néng 08.1575.1575 dé dugc ho tro truc tiép.

Cau héi 6:

Toi la cdng tac vién, hd tre' nhap cho dia phwong. Sau mét thoi gian nhap thi
danh sach chi hd hién thi ra rat nhiéu, 1am thé nao dé tdi an di cac cha h da
thuc hign xong viéc hd trg khai bao?

Tra loi:

Pé han ché viéc hién thi thong tin ddi véi cac ho da duoc tinh nguyén vién hoan thanh
nhap théng tin, dng/ba vui 1ong chon biéu tugng c6 dau (+) goc phai trén man hinh
ting dung, sau d6 chon chirc nang Han ché hién thi, ung dung s& hién thi danh sach
chu h, sau d6 6ng/ba chon tir danh séch nay cac ho can an dé thuan tién cho viéc cap
nhat thong tin.

Chi tiét hudng dan sa dung vui long truy cap dia chi: https://huecity.vn/yttd

Khi gap cac van dé trén, néu 6ng/ba khdng chu dong duoc vui 10ng goi dén sé duong
day néng 08.1575.1575 dé duoc hd trg truc tiép.

Cau hei 7:
Toi thay tin Hue-S c6 phién ban cap nhat méi nhung vao cho @ng dung (CH Play) thi khéng
thay cé nut cap nhat?

Tra loi:

Ban vao cho ¢ng dung, tim kiém @ng dung Hue-S bing céc tir khéa khéc nhau cho
dén khi thay nat cap nhat ¢ ang dung Hue-S vi du nhu céc tir khda sau: d6 thi théng
minh hué, hué smart, hué ioc, ioc thtra thién hué,....

Trong truong hop thtr cach trén khong duoc thi ban can phai x6a dir liéu cache cua
cho &ing dung google bang céch:
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Cau hoi 8:
T6i bam cai dat tng dung Hue-S tir cho (ng dung nhung cr bi bao 16i khong thé cai
dat ing dung?

Tra loi:
Ban can thyc hién xda dir liéu cache ctia cho ung dung Google dé sira 16i nay. Cach
x6a dit liéu cache nhu cac budc da hudng dan & trén Cau hoi 7.

Cau hei 9:
Vi sao t6i vao TestFlight nhung khong thiy tng dung Hue-S dé cai dt

Tra loi:

DPé xuat hién Hue-S trong TestFlight ban can phai mé TestFlight tir lién két
http://huecity.vn/ios nhu trong huéng dan cai dit.

Trong trudng hop van khong hién Hue-S thi ban vui long xda tng dung Hue-S hién
tai va kiém tra lai két noi mang (c6 thé chuyén tir wifi sang 4G hoic nguoc lai). Luu
y mdi lan thir tat han TestFlight va ma lai TestFlight tir lién két http://huecity.vn/ios
cht khdng mé truc tiép TestFlight

Céu heéi 10:
Lam sao dé cap nhat tng dung sau khi da cai dat bang TestFlight

Tra loi:
Trwong hgp 1: C6 ung dung Hue-S trong TestFlight thuc hién nhu sau:
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Truong hop 2: Ung dung Hue-S khong hién trong TestFlight hozc cé thong bao nhu
hinh bén dudi thuc hién nhu sau:
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